ANNUAL REPORT

2020/21

ENABLING
CONFIDENCE
AT HOME

ECH is a leading not-for-profit provider of retirement
living accommodation as well as services that
promote self-determination, and enables people to
have the best life possible as they age.
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MESSAGE FROM

THE CHAIR OF
THE BOARD AND
CHIEF EXECUTIVE

The last 12 months have been
both challenging and extremely
rewarding. Operationally we have
continued to navigate our way
though the pandemic and find new
ways of working. While at the same
time we have undergone a Royal
Commission into Aged Care, which
finally came to a close in April 2021.
We are proud to say that we were
involved in several of the Royal
Commission’s public hearings
which gave us an opportunity to
talk about what needs to change.
The Commission resulted in 148
recommendations many of which
are still being worked through
however it was fantastic to hear
that $17.7bn will be invested into
Aged Care over the next five years.
Plus, the Government also
announced the introduction of
additional 80,000 Home Care
Packages, 40,000 this financial
year and 40,000 next financial
year. We are already starting to
see the benefits of the additional
packages with many new clients
choosing to come to ECH as well
as many of our existing clients now
receiving a higher level package
than previously.
In November 2020 we were
extremely proud to be announced
as the winner of the national
Outstanding Organisation Award in
the aged care category at HESTA
Excellence Awards. The award

4

recognised our extraordinary
work and support for older people
through innovative and inclusive
models of care and service delivery,
community based interdisciplinary
care, affordable housing,
investment in technology and
support for the LGBTI community.

We have also expanded the
services available at this site as our
day program successfully moved
from Walkerville to College Grove
in June 2021. We now also have a
coffee cart on site which will longer
term become a full community
café.

The award is testament to the
work the entire ECH team, from the
Board down, does to deliver on our
promise to provide the very best
care possible and ensure that older
South Australians have the best
possible life as they age.

Further developments at College
Grove also included the opening
of Dandelion, our new Care Hotel.
The Care Hotel opened at the end
of June and currently offers 16
suites providing a mix of short stay
accommodation and integrated
respite care. At this stage this is a
proof of concept until June 2022.

In the last year we've continued to
enable a huge number of South
Australians to live independently
at home as they age and for some,
to have a good and respectful
death at home. As a community
it’s important we are open to
talking about death and dying
as that is the only way we can
ensure someone’s wishes are
fulfilled. Having a good death is a
fundamental part of having a good
life and where possible we want to
ensure we support our clients to the
very end.
We continued our celebrations this
year with the first birthday of our
new site at College Grove. Over the
last 12 months we have seen more
clients come and enjoy the gym and
exercise classes plus attend allied
health appointments.

While the pandemic has created
social challenges, it has also had
a huge impact on the economy
and with that in mind affordable
housing continues to be a key focus
for us. The development of our new
vertical village, Encore Apartments
in Modbury is due for completion in
October 2021 and once complete
this will increase our retirement
living footprint by a further 77
apartments.
The finalisation of this development
also fuels our ability to continue
to offer affordable rental units
to those most in need in the
community – our rental portfolio
has remained stable at 27% of our
current housing stock.

This year we also continued with
our digital transformation with the
launch of a new finance system
along with further exploration of
how we can use technology to
deliver a truly connected client and
employee experience. This has led
to a detailed 3-year roadmap with
several planned improvements
including a client app which should
launch next year.
This year we also announced
new partnerships with The
Hospital Research Foundation
Group (THRF) and Active Ageing
Australia. We are now the official
philanthropic partner for THRF
in the aged care sector. Working
together our focus will be on raising
vital funds for trialling new and
innovative technologies, piloting
innovative models of care and
investing in research projects that
will translate into better quality of
life and care for older people.

Our partnership with Active
Ageing Australia solidifies our
belief that to live well and age well
its critically important to remain
active and engaged. To help with
this we have continued to expand
the number and variety of social
activities we have on offer including
walking groups, community cafes,
community gardens, pen pal
programs and Wednesdays at
the Cumberland Park community
centre where we run a number of
interactive sessions.
This year we have also continued
our reconciliation journey
through the launch of our second
Reconciliation Action Plan Innovate.
We're also proud to say that ECH
was re-awarded with the Rainbow
Tick Accreditation for a further 3
years with auditors praising us for
exceeding many of the standards.

While the last 12 months have been
uncertain at times what we are
certain of is that as an organisation
we have an amazing team of staff
who we know truly want to do their
best by our clients and residents
to enable them to live the best
possible life as they age – through
to a good and respectful death at
home if that is their choice.

Rosina Hislop
Chair of the Board

David Panter
Chief Executive
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GOVERNANCE

BOARD OF
DIRECTORS
STEPHEN CHRISTLEY

Chair Clinical Quality
•
•
•
•

ROSINA HISLOP

CAMERON BRYSON

PETER SIEBELS

Chair of the Board

Deputy Chair of the Board
Chair Audit & Risk Management
Committee

Chair Investment Committee

• Fellow of the Australian
Institute of Company Directors
(FAICD)
• Fellow of the Institute of
Chartered Accountants (FCA)
• BSc (Hons) Ec and Politics
Ms Rosina Hislop is an experienced
board director and national
facilitator with the Australian
Institute of Company Directors
(AICD). She serves on the boards
of enterprises across health,
education and aged care.
Rosina is passionate about the role of
corporate governance and strategy
to contribute to a better society. She
assisted in the development of the
AICD’s professional board training
Governing to Protect Vulnerable
People and is regularly engaged
by boards in the human services
sector to advise and guide them in
improving their line of sight to the
quality and safety of client services
and improving board performance.
Rosina’s current board roles
include independent director at
Dr Jones & Partners Medical
Imaging and chair of the risk and
performance committee at the
Department for Child Protection.
Rosina’s board experience includes
chair of the governing council
for the Southern Adelaide Local
Health Network, chair of Seymour
College and director of GPEx.
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• MBA, B Build Proj Man
• Graduate of the Australian
Institute of Company Directors
(GAICD)
Mr Cameron Bryson is an owner
and director of Oryx Property.
He has experience in providing
strategic property development
advice, facilitating affordable
housing, infrastructure
investment, financial modelling,
risk analysis and project
management.
He holds a degree in Building
and Project Management
and a Masters in Business
Administration.

• B Ec Syd Uni (Economics)
• Fellow of the Institute of
Chartered Accountants (FCA)
• Fellow of the Australian
Institute of Company Directors
(FAICD)
Mr Peter Siebels is a chartered
accountant and former partner at
KPMG.
He has extensive local and
international experience including
property and construction,
mergers and acquisitions, and is
the Director of specialist advisory
firm 4D Advisory Pty Ltd.

MB.BS (Hons)
DPH
Grad Dip Paeds
Graduate of Institute of
Company Directors (GAICD)

LOEWN STEEL

Chair Technology & Innovation
Committee

Ms Loewn Steel is the Principal
/ Director of Challenging
Thinking Pty Ltd and has
significant expertise in
corporate governance, business
diversification, strategy, digital
transformation and change
management.

He has a strong background in
clinical governance and safety and
quality.

Loewn is a graduate of the
Australian Institute of Company
Directors and is a Board Member
of Business SA and Adelaide
Central Market Authority.

Peter is currently serving as
a non-Executive Director on
a number of boards including
President of the RAA of SA Inc
and Chair of RAA Insurance
Pty Ltd, Chair of the Electricity
Industry Superannuation
Scheme, Chair of Robern Menz
and Independent Chair of Hood
Sweeney.

SUE VARDON AO
Former Chair of the Board
(resigned November 2020)

• B.Bus (Marketing)

• Graduate of the Australian
Institute of Company Directors
(GAICD)

Dr Stephen Christley is a medical
graduate and has held a number
of senior roles within the Australian
Health Sector including as
CEO in three NSW Area Health
Services, and Chief Public Health
Officer and interim Mental Health
Commissioner in South Australia.

Stephen holds a number of
advisory and board positions
including Board Member of Flinders
Reproductive Medicine, Board
Member of Women’s & Children’s
Health Network, Deputy Presiding
Member of the EPA and an external
member of SA Health Statewide
Clinical Support Services RMAC.

MARC MAKRID

Board Member

Mr Marc Makrid has expert
knowledge in business strategy,
marketing, business development
and organisational culture.
Marc holds a degree in Business
with a Major in Marketing and is the
Managing Director of Marc Makrid
& Associates, a leading strategic
business advisory consultancy. He
is retained by a wide and diverse
group of clients in key advisory
and coaching roles, across multiple
industry sectors.
Marc is currently the Chair of
Campion Education, FPAG, Green
Hat Marketing, Isoton Software,
Lifestyle Bakery, Neutrog Fertilisers,
UFIG and Wintulichs. Marc is a
Director of Seeley International,
Cold Logic, Humanihut, Guide Dogs
SA & NT and a Board Member of
Tristar Electrical & Automation and
SA Heart.

Ms Sue Vardon has an extensive
background in community
services and social care. Sue has
previously held executive positions
in NSW, ACT and SA including
CEO of the Office of Public Sector
Reform, Commissioner for Public
Employment and Chief Executive
of the Department of Correctional
Services as well as the role of
inaugural CEO responsible for the
establishment of Centrelink.

Ms Vardon AO completed two
successful terms in her role as
Chair of the Board at ECH and
has played an integral part
in steering the organisation
through a sustained period of
transformation.
Thank you Sue for your
leadership, commitment and
dedication over the last few years.
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GOVERNANCE

CEO AND
EXECUTIVE
TEAM

DAVID PANTER

HANNAH MURPHY

DOROTHY NYCZ

ROBIN MURT

MATT MULVIHILL

Chief Executive Officer

General Manager Coporate Services

Chief Operating Officer

Deputy Chief Finance Officer

General Manager People & Culture

• PhD (Developmental Psychology)
• BSc (Hons) IIi (Experimental
Psychology)

• BComm, CPA, MBA, Dip Mgt

• B Building (Hons), GradDip
Construction Law

• Bachelor of Arts (Accountancy)

• Master’s Degree in Leadership

Dr David Panter is passionate
about championing the rights of
older people to self-determine
how and where they live including
the right to a good and respectful
death at home.

Hannah has worked within aged
care services for almost 20 years
in South Australia. During her
time at ECH she was involved in
the process that divested ECH’s
residential care business to focus
entirely on helping people to stay
at home.

Dorothy has over 20 years’
experience in the delivery of
complex operations, social
infrastructure projects and
leading major organisational
transformations.

Robin has a wealth of experience
in SA’s vocational education
and training (VET) and health
sectors and has led senior teams
responsible for major strategic
initiatives within TAFE SA and
South Australian Government
departments.

David has worked in health and
social care services for almost 40
years and has operated at Chief
Executive level for 26 years. David’s
previous experience included roles
in both the UK and South Australia.
David is currently the Chair of the
SA Council of Social Service, a
Director of SACOSS, a Director of
Leading Age Services Australia
and a member of the Every Age
Counts coalition steering group.
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As the General Manager of
Corporate Services, Hannah is
passionate about supporting ECH
to continue to transform through
the strategic use of technology and
an uplift in workforce capability.
Hannah has a CPA with a Masters
of Business Administration and
Bachelor of Commerce from the
University of South Australia.

With a wealth of experience in
the construction, Government and
not-for-profit sectors, Dorothy
is passionate about continuous
learning to build a good and kind
South Australia for all South
Australians.
As Chief Operating Officer Dorothy
is responsible for building and
maintaining all ECH retirement
villages, and the delivery of all
home and centre based care,
respite and allied health services.

• Fellow of the CPA

Robin spent more than 10 years
working in the health sector,
culminating in his appointment to
the role of Chief Operating Officer
for the Central Adelaide Local
Health Network.
Passionate about making a
difference, Robin commenced with
ECH in early 2019 as Deputy Chief
Finance Officer with responsibilities
for the Finance Department,
Procurement and Contract
Management functions.

Matt brings significant experience
to the People and Culture space
having held senior positions in the
South Australian Public Sector for
more than 15 years.
Matt has previously held a variety
of specialist roles across five
Government agencies including
Education, TAFE, Child Protection,
Treasury and the Department
for Planning Transport and
Infrastructure.
As the General Manager for People
and Culture, Matt is passionate
about strategic and operational
leadership and helping to engage
ECH staff to work towards the
shared goal of supporting people
to continue living independently
at home as they age.
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EXECUTIVE
TEAM

SCOTT MCMULLEN

CHRIS DURY

General Manager Innovation and
Business Development

Chief Information Officer (CIO)

GAICD, AFCHSM, CHM, MHSM,
BSOCWK & BA
Passionate about the Health and
the Human Services sectors, Scott
believes innovating and partnering
will improve client services. He
is particularly passionate about
aged and dementia care having
had experience as a carer for his
grandparents and now his father.
Scott has worked in Health and
Human Service sectors for over
25 years and operated at an
Executive Level for the past
15 years, most recently as Chief
Operating Officer, Northern
Adelaide Health Network. He has
also held honorary academic
appointments with Universities and
sat on several Charity Boards.

• Diploma of Multimedia &
Interactive Design
Chris brings a wealth of experience
in the technology space having
owned and managed his own
successful tech start up, Traversity.
His company focused on building
technologies to assist a range of
health professionals.
Having previously worked for
a locally based technology
consulting firm, Chris has
significant experience working
with several South Australian
based ageing care organisations
on their technology strategies
and the implementation of their
transformation programmes.

As General Manager, Innovation
and Business Development, Scott is
excited to be focusing on designing
and implementing new innovative
initiatives as well as fostering
partnerships that align with ECH’s
visionary strategic plan.
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YEAR IN REVIEW

PROPERTY AND
RETIREMENT
LIVING

ENCORE APARTMENTS
READY FOR NEW RESIDENTS

CRICHTON COURT
REFURBISHMENT

During the 2020-21 financial year
fantastic progress was made on
Encore Apartments, our newest
vertical retirement village at
Modbury.

The Crichton Court ECH Assisted
Living village received an upgrade
to their communal facilities
including the dining room, kitchen
and laundry.

While challenging, the COVID
environment did not delay the
build with completion tracking as
scheduled for early October 2021.
To help prospective residents get
a feel for the new apartments a
bespoke display suite was opened
in January at ECH Head Office in
Parkside.

The renovations included an
expanded dining area, a larger
kitchen with greater storage and a
new cleaners’ room.

By the end of the year over 50%
of the apartments were under
contract, a great achievement by
the team, with new residents set
to move in from October 2021.

RESIDENT SUPPORT
DURING COVID
Over the last 12 months the
Independent Living Services
Team have been busy providing
additional support to residents
who needed assistance during
COVID lockdowns. The team made
several welfare calls to residents
and assistance was available
for those who needed help with
shopping. Weekly telephone calls
were also established between
residents and volunteers with
many new friendships flourishing.

14

Crichton Court’s longest serving
resident Mary together with staff
member Sue cut the ribbon at
the grand opening, with everyone
excited to be able to enjoy coming
together for meals and socialising
in the new dining room.

2,001
Total Residents

136

New Residents

14,398

Resident Maintenance Requests

The residents lounge is next for
refurbishment with plans in place
for an improved layout, lighter,
brighter colour scheme and new
furniture. This is expected to be
completed before Christmas 2021.

NEW RESIDENT HANDBOOK
During the second half of the
year the ECH resident handbook
received a radical refresh. The
content and visuals were updated
with an improved layout designed
to make the booklet easier for
residents to read and locate
important information. The new
handbook has now been delivered
to all ECH residents.
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YEAR IN REVIEW

HOME
SERVICES

INCREASED CLIENT SATISFACTION
This year has seen further embedding of the
neighbourhood service delivery model and the GP
Practice Program into our Home Care delivery.
This approach to delivering targeted, integrated care
management in a community setting has enabled us
to show that it is possible to support an older person
to live at home until death if that is their choice.

A GOOD LIFE TO THE END
Over the last 12 months our ECH GP has been further
exploring the potential to embed processes and
services that integrate ‘ageing well and dying well’.
The results have seen 195 ECH clients avoid hospital
and at the end-of-life have palliative care delivered at
home in accordance with their wishes.

CLIENT EXPERIENCE
Technology continued to be a focus over the last
12 months with the launch of the connected client
experience project.
The project began with information gathering from
across the whole organisation to identify gaps and
opportunities. This led to the development of a
three-year road map which includes numerous
technology and service improvements for both
clients and staff.

BILLY TECHNOLOGY
We have also continued to invest in our Billy software
technology as this continues to be offered to our
Home Care Package clients.
With 146 clients now using Billy it’s helping to provide
more peace of mind to families as well as supporting
people to remain living independently for longer.
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156,859
At-Home Visits

2,093

Personal Care Visits to Clients

192

Clients Supported to Have a Good
and Respectful Death at Home
17

YEAR IN REVIEW

PEOPLE
AND CULTURE

OUR GREATEST ASSET

RECRUITMENT VIDEOS

Our people are truly our greatest
asset and this year we celebrated
this in our new TV ad entitled
Teams. The ad featured Home
Care clients Maureen and Tom
along with their real life ECH
team.

We also filmed 20 short videos
featuring an array of our staff
talking about their roles and why
they enjoy working at ECH. These
videos have been published on
the ECH website and social media
pages.

CARE FRIENDS APP
Over the last 12 months the HR
team expanded our employee
referral program with the roll out
of the Care Friends Employee
Referral App.
The Care Friends App offers a
range of ‘gamified’ incentives to
ECH staff to refer vacancies to
family and friends.
The App is based on strong
research indicating that
candidates referred by existing
staff are of a higher calibre, are
more values aligned and are likely
stay with the organisation longer
than candidates sourced through
traditional recruitment means.
Since the roll out we have
successfully appointed several
new staff who have been referred
via the app.

GROWTH CULTURE
PROGRAM
Over the last 12 months ECH
piloted a Growth Culture
program, working with key
operational teams. The pilot
program focused on creating
shared perspectives, improving
self-awareness, and increasing
psychological safety.
The pilot was a tremendous
success, demonstrating
measurable improvements in
collaboration, candour and
listening skills which have
ultimately led to improved care
and services to our clients.
We have continued to invest
in our people over the last 12
months with other leadership
development activities including
a Connecting Our Leaders peer
support program and a 360
Degree feedback program.
Plus, there have been several
opportunities provided for ECH
staff to receive support with
mentoring and coaching.
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CONTINUED FOCUS ON LEARNING

PARTNERING FOR TRAINING

Over the last 12 months ECH has had a strong
focus on lifting the clinical and practice skills of our
frontline staff.

This year we rolled out a traineeship program to
enable fourteen ECH staff to gain the Certificate III in
Individual Support in partnership with the Australian
Nursing & Midwifery Education Centre.

The Learning and Capability Team worked closely
with internal subject matter experts and external
partners to design and deliver programs targeting
a range of key learning areas including intensive
programs around dementia and palliative care.
In addition to this our new online learning platform
‘Evolve’ went live, the new system means we are now
able to offer a range of more flexible training and
development options for staff.

All employees who commenced the program
completed the qualification with a number going
on to additional study. A second group have now
started the program and are due to complete their
qualification by the end of 2021.

674

Employees With 155 New Staff
Onboarded in The Last Financial Year

5,923

Volunteer Hours
Completed by 124 Volunteers

8,091

Different Learning
Opportunities Offered to Staff
19

YEAR IN REVIEW

INCLUSIVITY
AND DIVERSITY

FOCUS ON ENGAGEMENT
Throughout 2020/21 ECH
successfully completed all the
actions documented in the
Innovate Reconciliation Action
Plan (RAP). These included:
• The establishment of the RAP
Working Group
• The development of
relationships with Aboriginal
and Torres Strait Islander
communities, organisations,
and individuals
• Created an increased
understanding of Aboriginal
and Torres Strait Islander
cultures and protocols through
education and celebration of
key dates such as National
Reconciliation Week and
NAIDOC Week
We have now commenced the
next stage of our reconciliation
journey, the Reflect RAP, which
aims to continue to build upon
the actions already completed.

MESSAGE TO ME

RAINBOW TICK
ACCREDITATION
During the last 12 months we
underwent re-accreditation for
the Rainbow Tick. Following an indepth review in October 2020 we
were proud to be re-awarded the
Rainbow Tick accreditation for a
further 3 years.

to fledge from the cage
with just a nod
a wink of recognition
that courage shines brightest
when distilled

could I say
be who you are
and never fear the blood
and the twisted lance
when others laugh and point
at you
dressed as you
on the other side of light

but I know
this looking back advice is wrong
wrong to even think it
to contemplate another road
less pain
more love
answers I never can possess
without the blood-let sacrifice
of the loves I’ve embraced
the children who giggled on my knee
and all the works I’ve chiselled from the
stone
to get here
now
looking back on what could never be

could I say
it’s worth the struggle
to dream
conjure the spirits of the night
supplicate to a higher being
for the you inside

The auditors that assessed ECH
in the Rainbow Tick standards
praised the organisation for being
leaders in diversity and inclusion
in Australia and encouraged
us to continue to support other
organisations to develop inclusion
strategies.
The impact of our diversity
initiatives for LGBTI clients has
been profound, with one client
saying that they have never been
happier or healthier than since
they’ve been involved with ECH
and LGBTI Connect.

If I could write a message to myself
so young I didn’t know who I was
or what
what could I say
to smooth the road

Poem submitted by Stephanie Russell for the 2020 LGBTI Poetry Slam.
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New LGBTI Clients Onboarded
In The Last Financial Year

252

LGBTI Clients Participated
in the Rainbow Social Program

270

LGBTI Clients Received Fortnightly
Calls Throughout COVID Lockdowns
20
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YEAR IN REVIEW

MARKETING
AND ADVOCACY

DEATH AND DYING RESEARCH
Mid 2020 we commissioned a piece of research to
identify attitudes towards death and dying and the
willingness of people to talk about this topic. The
research included ECH clients and residents as well as
non-ECH clients.
The results were overwhelming in that the majority
of people were comfortable talking about death and
dying with many welcoming the encouragement to
help start conversations with family members about it.

DANDELION TV CAMPAIGN
This research led to the creation of our Dandelion TV
ad which went on air from February 2021. The TV
ad focuses on Helen, as the camera follows her as
she walks down her hallway filled with photographs
depicting significant life events.
These include getting married, having children,
growing older and eventually the death of her
husband. The aim of the ad was to show how ECH can
be there to walk alongside you, providing support at
times in your life when you need it through to a good
and respectful death at home if that is your choice.

TEAMS TV CAMPAIGN
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149

Media Articles Published

140,596
Website Visitors

470,663
Website Page Views

2,560
Facebook Followers

We also filmed a second TV ad called My Team
featuring ECH Home Care Package clients Tom and
Maureen, with their ECH Care Coordinator Taryn and
their Home Services Team.

2,389

The aim of this ad was to demonstrate and celebrate
how our staff have meaningful relationships with our
clients and how we spend the time truly getting to
know and understand our clients needs so that we can
support them to stay in control and independent at
home for longer.

54%

LinkedIn Followers

Brand Consideration

23

YEAR IN REVIEW

WELLNESS
SERVICES

ACTIVE AGEING AUSTRALIA

COLLEGE GROVE TURNS 1!

Continuing to build on our
commitment to encouraging older
people to stay fit and healthy in
May 2021 we announced a new
partnership with Active Ageing
Australia. Working together we
intend to develop and enhance the
work Active Ageing already does
in in promoting the importance of
maintaining an active and healthy
lifestyle.

We also celebrated the first
birthday of our new wellness site
at College Grove. Over the last 12
months we have continued to grow
our client numbers at this site as
well as expand the services we
offer with the successful move of
the Walkerville Day Program taking
place in June 2021.

The Active Ageing Team are now
permanently housed in the ECH
Office in Parkside enabling us to
collaboratively work through the
many potential opportunities this
exciting partnership now brings.

IMPROVEMENTS AT
VICTOR HARBOR
This year we effectively combined
our two wellness sites in Victor
Harbor into one newly refurbished
centre.
By merging the two sites we now
have a more prominent presence
enabling us to offer our clients
easier access and an improved
customer experience.

The new Day program site offers
a larger, brighter space with
additional interactive technology
such as virtual reality headsets,
a new sensory room with special
galaxy sensory lights and an
interactive OBIE games console
which aids cognitive ability.
Feedback from staff and attendees
has been extremely positive with
everyone enjoying the new location.

4,918

Wellness Clients Received Services

99,049

Exercise Class Attendances

666

Bus Trip Attendances
24
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YEAR IN REVIEW

COMMUNITY
ENGAGEMENT

Continuous COVID restrictions over the last
12 months has meant that many events had to
be cancelled. However, despite the challenges
we remain as committed as ever to providing
opportunities for our clients and residents to
remain socially connected.

CUMBERLAND PARK COMMUNITY CENTRE
Every Wednesday ECH offers a day of interactive
activities at Cumberland Park Community Centre.
Affectionately now known as the ‘Cumby Crew’ the
group now have around 50 people who attend each
week.
The Community Engagement Team are now looking
at opportunities to offer this program at other
venues across Adelaide.

INTERNATIONAL PEN PAL PROGRAM
The Pen Pal program has now extended and includes
international pen friends from the UK and New
York as well as offering increased intergenerational
connections through Treetops Early Learning Centre
and Mitcham Primary School.

COMMUNITY CAFES AND GARDENS
Community cafes and community gardens have also
grown over the last few months with new sites now
available offering further opportunities to connect.
Cafes now include Halifax Café in the CBD as well
as Annex café and Organik café in Glenelg. Our
community gardens are located in Henley Beach and
the ECH Fairfield Lodge Retirement Village.

VOLUNTEERING
Our volunteers continue to provide great support
to the ECH operational teams and our clients. Over
the 2020-21 Financial year our volunteer numbers
increased to 124, resulting in 5,923 hours of
volunteer time. We are truly grateful to our fantastic
volunteers who give their time so generously.

151

Walkers Participated in
Seven Active Walking Groups

58

People Participated in
Five Conversation Cafes

27

People Participated in
the Pen Pal Program
26
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FY20/21
INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF
ECH INC.

FINANCIAL
REPORT

Report on the Summarised Financial Report
We have audited the accompanying summarised financial report of ECH Inc. (“the
association”), which comprises the summarised statement of financial position as at 30
June 2021 and the summarised statement of profit or loss and other comprehensive
income which was derived from the financial report of ECH Inc. for the year ended 30
June 2021. We have expressed an unmodified auditor’s opinion on that financial report in
our independent auditor’s report dated 25 November 2021.
The Board of Director’s Responsibility for the Summarised Financial Report

A full version of our detailed audited financial statements for the year ended 30 June 2021
are available at www.acnc.gov.au

The Board of Directors of the association are responsible for the preparation of the
summarised financial report that gives a true and fair view in accordance with Australian
Accounting Standards and the Australian Charities and Not-for-profits Commission Act
2012 and for such internal control as the Board of Directors determine is necessary to
enable the preparation of a financial report that gives a true and fair view and is free from
material misstatement, whether due to fraud or error.
Auditor’s Responsibility

Income ($000's)

Expenses ($000's)

Investments ($000's)

Housing

Labour

Capital Works

Keeping people at home

Operating Expenses

Digital Transformation

Investments

Total Expenses

21,385 35,980 38,064
37,460 26,643 6,015
9,325 62,623
68,170 What we Owe What we Own
Total income

($000's)

($000's)

33,598 348,175
13,903 109,315 102,374
25,211 58,694
Surplus for FY21
($000's)
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Borrowings

Investment Property

ILU Resident Loans

Cash and Financial Assets

Other Liabilities

Other Assets

Our responsibility is to express an opinion on the summarised financial report based on
our audit. We have conducted our audit in accordance with Australian Auditing
Standards. Those standards require that we comply with relevant ethical requirements
relating to audit engagements and plan and perform the audit to obtain reasonable
assurance about whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the summarised financial report. The procedures selected depend on the
auditor’s judgement, including the assessment of the risks of material misstatement of the
summarised financial report, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation of
the summarised financial report that gives a true and fair view in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the Board of Directors, as well as
evaluating the overall presentation of the summarised financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.
Auditor’s Opinion
In our opinion, the accompanying summarised financial report of ECH Inc. is consistent,
in all material respects with the financial report from which it was derived. For a better
understanding of the scope of our audit, this auditor’s report should be read in
conjunction with our auditor’s report on the financial report of ECH Inc. for the year ended
30 June 2021.

William Buck (SA)
ABN: 38 280 203 274

G.W. Martinella
Partner

Dated this 25th day of November, 2021.
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ECH
LOCATIONS
To discover more about ECH Services,
visit ech.asn.au or call 1300 275 324.

ASK ECH 1300 274 324 - ECH.ASN.AU

DAY PROGRAMS

ECH SERVICES		

Henley Beach
11 Laidlaw Street,
Henley Beach 5022

Smithfield
1a Warooka Drive,
Smithfield 5114

Happy Valley
Cnr Jade Cres/Hay St,
Happy Valley 5159

Walkerville
18 North East Road,
Walkerville 5081

Retirement Living		
and Property Services
Home Maintenance Services

8159 4700
8159 4710

WELLNESS CENTRES

SHORT STAY

College Grove
18 North East Road,
Walkerville 5081

Morphett Vale
126 Pimpala Road,
Morphett Vale 5162

Dandelion, an ECH Care Hotel
18 North East Road,
Walkerville 5081

Henley Beach
168a Cudmore Terrace,
Henley Beach 5022

Victor Harbor
33 Cornhill Road,
Victor Harbor 5211

ECH HEAD OFFICE
174 Greenhill Road, Parkside 5061

174 Greenhill Rd,
Parkside SA 5063
ask@ech.asn.au
ECH is a leading not-for-profit provider of retirement
living accommodation as well as services that promote
self-determination, and enables people to have the best
life possible as they age.
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